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Chinh Sach H§ Tro Tai Chinh - Ban Tém Tit Bing Ngon Ngir Pon Gian
Financial Assistance Policy — Plain Language Summary (Vietnamese)

Hb Tro¢ Tai Chinh

Stanford c6 Chinh Sach H Tro Tai Chinh dé cung cép khoan hd tro tai chinh cho nhimng bénh nhan khong du
kha ning chi tra chi phi cip ctru hodc cac dich vu chim soc y té can thiét khac, néu bénh nhan d6 du kién nhan
hd tro. Ngudi dii diéu kién nhan hd tro tai chinh khong thé bi tinh phi nhiéu hon murc théng thudng cho dich
vu cap ctru hay cac cham soc y té can thiét khac. Trén thuc té, Stanford vuot qua tiéu chuan nay va thanh toan
100% murc ho tro tai chinh. Nhiing bénh nhén lgya chon Stanford dugc hudng loi tir truyén théng chiam soc voi
chat luong vuot troi, su cam thong danh cho bénh nhan, su diéu phdi cham soc, cing véi dich vu y té hién dai
va tién tién bac nhat ctia ching toi. “Stanford” bao gém Stanford Health Care va Stanford Health Care - Tri-
Valley.

Nhirng Yéu Ciu Dé Dii Diéu Kién Nhan H6 Tro
Stanford cam két ho tro tai chinh cho nhitng bénh nhén c6 thu nhap thap du dicu kién va nhiing bénh nhan ma
chuong trinh bao hiém ctia ho yéu cau ho phai tu chi trd mot phan dang ké chi phi cham soc.

Bénh nhan mong mudén nhan hd tro tai chinh phai tuan thu quy trinh déng ky Hb Tro Tai Chinh. Trong qua_
trinh ndp don, quy vi s& dugc yéu ciu cung cap cic thong tin lién quan dén pham vi bao hiém hodc cac ngudn
chi tra khac, thu nhap hang thang, quy mé ho gia dinh va cac thong tin khac dé hd tro Stanford xac dinh xem
quy vi c6 du didu kién nhan HG Trog Tai Chinh hay khong. Viéc nay bao gdm giri ban ké khai W-2 cua bénh
nhan, phiéu luvong hién tai, ban sao k& ngén hang hodc t¢ khai thué thu nhap niam trude, cling nhu hoan tat quy
trinh ndp don xin tat ca cac ngudn hd tro hién co, bao gdm ca dich vu cham soc dugc trg cap boi tiéu bang
(Medi-cal). Quy vi chiu trach nhiém cung cap cic thong tin yéu cau nhanh chéng, kip thoi. Sau khi quy vi ngp
don dang ky, bénh vién s& kiém tra cac thong tin va giri thong bao bang vin ban t6i quy vi vé viée quy vi ¢6
du diéu kién hay khong.

Néu thu nhap hang nam ctia quy vi it hon hodc bing 400% Quy Dinh vé Mirc Ngheo Lién Bang hién hanh,
quy vi c6 thé khong phai thanh todn hoa don ctia minh. Quy vi c6 thé xem Quy Pinh vé Muc Nghéo Lién
Bang tai: https://aspe.hhs.gov/poverty-guidelines.

Chuong trinh HS Tro Tai Chinh khong chi tra cac phi ton nhu chi phi di lai, thuc pham, noi &, va trang thiét b
y t€ lau bén.

Stanford s€ ton trong tinh bdo mat va phém gia cua mdi bénh nhan. Moi thong tin bénh nhén gui toi dé xin hd
trg tai chinh sé dugc coi 1a thong tin y té dugc bao v¢ theo Pao Luat vé Trach Nhiém Giai Trinh va Cung Cap
Thong Tin Bao Hiém Y Té (HIPAA).

Céch Nop Pon Ding Ky Hb Tro Tai Chinh

Bénh nhan hoic bat ky ai tham gia vao viéc cham soc bénh nhan, ké ca thanh vién gia dinh hodc nha cung
cp, déu c6 thé bay to mbi quan ngai vé tai chinh vao bat ky thoi diém nao. Dé du diéu kién nhan h6 tro tai
chinh, cin phai nop don dang ky. Quy vi co thé ndp don xin hd tro tai chinh bang cach ndp truc tlep, gui qua
thu, hodc dang ky truc tuyén theo lién két https://myhealth.stanfordhealthcare.org/. Trong mot sb truong hop,



https://aspe.hhs.gov/poverty-guidelines
https://myhealth.stanfordhealthcare.org/

Translation from English into Vietnamese — SHC Financial Assistance New Plain Language Summary_9-2023

Interpretation and Translation Services at Stanford Health Care

quy vi c6 thé dugc nhan hd trg tir phia Stanford ma khong can dang ky.

Noi Nhan Cac Tai Liéu Pang Ky

Céc tai liéu Chinh Sach HO Tro Tai Chinh ctia Stanford, Pon Xin H Trg Tai Chinh, va Ban Tém Tat Bang
Ngon Ngir Bon Gian dugce cung cap mién phi. Nhitng tai li€u nay c6 cac ban ¢ nhicu thir tieng khac nhau, quy
vi c6 thé lay tai li€u tryc ti€p, truc tuyén, hodc trén dién thoai. Ching t6i cling s€ ho tro quy vi dich tai li¢u

sang cac ngdn ngir khac néu can.

Dé yéu cau hd tro vé quy trinh dang ky hodc dé nhan ban sao mién phi cua bat ky tai liéu HS Tro Tai Chinh

nao, vui long ghé tham hodc lién lac véi chiing t6i tai:

Stanford Health Care
500 Pasteur Lane
Palo Alto, CA 94303

Phong Lap Héa Pon Dich Vu Khach Hang
Dién Thoai: (800) 549-3720
Thr Hai-Th Sau 9:00 sang - 5:00 chiéu

www.stanfordhealthcare.org/financialassistance

Stanford Health Care — Tri-Valley
5555 W Las Positas Blvd
Pleasanton, CA 94588

Phong Lap Héa Pon Dich Vu Khach Hang
Dién Thoai: (800) 549-3720
Thr Hai-Th Sau 9:00 sang - 5:00 chiéu

https://stanfordhealthcare.org/tri-valley/patients-and-

visitors/financial-assistance.html

Hoat Pong Thu Hbi

Stanford c6 thé ap dung céc bién phéap thu hoi hop 1y dé thu cac khoan thanh toan tir phia bénh nhan. Céc hoat
ddng thu hdi nodi chung c6 thé bao gdm phat hanh ban ké khai vé bénh nhan, goi dién thoai, va chuyén cac ban
ké khai da dugc guri cho bénh nhan hodc ngudi bao lanh toi bén co tham quyén. Cac hoa don chua dugc thanh
toan trong 180 ngay sau ngay xuat hoa don dau tién c6 thé dugc giao cho mét co quan thu héi. Standford hay
cac co quan thu hoi s& khong tham gia vao bt cir hoat dong thu hdi qua mirc nao (theo quy dinh trong Chinh
Sach Thu Hoi No ctia SHC va Chinh Sach Thu Hoi Ng ctia SHC — Tri-Valley).

Pé nhan ban sao mién phi cuia Chinh Sach Thu Hoi No caa SHC, vui 10ng truy cap:
www.stanfordhealthcare.org/financialassistance

Dé nhan ban sao mién phi ctia Chinh Sach Thu Hoi N¢ ctia SHC — Tri-Valley, vui 10ng truy cap:
https://stanfordhealthcare.org/tri-valley/patients-and-visitors/financial-assistance.html
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